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A step-by-step guide for patients
to upload photos, videos, and forms.

) What isIsla?

Over the past six years, Isla has partnered with 30+ NHS trusts to deliver proven digital
pathways that fit seamlessly into existing clinical workflows and processes. Designed
for real-world practice, we help Trusts unlock capacity, streamline patient flow, and
reduce pressure on clinical teams through safe and scalable digitisation.

» How do | submit the information requested?

You can follow our step-by-step guide below.

You will receive a text or email
with a link. The link will open the
following page which contains
further information, and asks

if you are happy to proceed.

Hi Tahiyat,

Isla have requested some information
from you.

The information you submit will be sent directly to
your healthcare provider, to help them provide you
with the best possible care.

Prefer to thisona

3 Forward request to my email
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Confirm consent - if you choose
to proceed your data will be
encrypted and stored in
compliance with your NHS Trust’s
information governance rules.

Please confirm that you consent for any data
submitted to be accessed by healthcare
professionals directly involved in the care of

TAHIYAT

he patient's behalf

You will be provided with
guidelines for submitting a photo.
Please click the take or upload
photo button to take or upload

a photo/video.
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Take or upload a photo

This should take approximately 2 minutes to

A3

Hold the camera steady as possible, to avoid blur

Upload photo

®
Take a photo

You can now review your
submissions before sending them
to your healthcare provider.

Review your submissions

You're sending these items to your healthcare provider.
Once , items will autc i save
rrrrr d.
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You will have to confirm the
patient’s identity by typing in their
year of birth and press confirm.

Confirm your identity

We need to verify that you are, or are responding on
behalf of

TAHIYAT

To continue, please confirm the patient's year of
birth:

(Example: 1965)

You will be able to see what
the team has requested you to
upload, and how long you have
to complete the submission
e.g. 7/ days.

Isla Hospital
NHS Trust

You have been asked to submit the following items
to your health record:

Photo
(click to read more)

+
You can complete your submission until midnight
today.

If you stop your submission part-way (accidentally
or intentionally), it won't go to your healthcare
provider. You'll need to start over using the same
link from your text or email.

Continue to photo submission =

Once you have taken the photo/video
you have the option to add a note or
mark the photo as sensitive. Please
confirm the submission or take/
upload an additional photo/video.

Preview photos
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Your items have now been
successfully sent.

Successfully uploaded 1
attachments

Items successfully sent!

Your submission will be reviewed by your healthcare
provider.

It might be that you are only contacted if a follow up
is required, or if more information is needed from

you.

We'd love to hear about how this experience has
been for you. Give feedback



